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Greater Boston PCC Board Members 

 

Betsy Shortell, Harvard University  -  

Industry Co-Chair 

 

James J. Holland, USPS - Postal Co-Chair  

 

Adam Lewenberg, Postal Advocate Inc.-  

Vice Chair  

 

Debra L. Visco,  New England Journal of  

Medicine -Treasurer  

 

Chris�ne Reagan, Interna�onal Mailing  

Solu�ons -Secretary  

 

Jim Burns, Mass General Hospital 

 

Greg Daly, Harvard Business Review 

 

Mark Fallon, The Berkshire Company 

 

Alice K. Gordon,  Business Corp. of America 

 

Albano Lacerda, Boston University 

 

Karen McCormick, The Field Companies 

  

John McDonald, The Field Companies  

 

Marty O’Brien, MIT 

 

Jack Shea, Comm. of Massachuse�s 

 

Mike Shields,  Sherman Prin�ng 

 

Al Silverstein, Silverstein Consul�ng 

  

Steve W. Smith,  Base 60 Consul�ng 

Linda Deluca, USPS 

George Kippenhan, USPS 

Katherine Lydon , USPS 

Juliana McClure, USPS 

Wendy Mullen, USPS 

John Powers, USPS 

Laura Tyrrell, USPS 
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Boston, MA 02205-1234 
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MEMBERSHIP RESPONSE FORM 

Name_________________________________________ 

Company______________________________________ 

Address_______________________________________ 

City, State & Zip_________________________________ 

Phone (__)______________Fax(___)________________ 

Email__________________________________________ 

Membership Levels (check one): 

� General (No fee, individual member) 

� Premiere ($40, individual member) 

� Corporate ($150 unlimited members) 

� Corporate Sponsorship ($250 unlimited members) 

Member informa�on (if more space is needed please use addi�onal page): 

Please send checks payable to:  

Greater Boston PCC 

P.O. Box 51234 

Boston, MA  02205-1234 

Or visit: 

www.bostonpcc.org  

to register and pay by credit card 

Name: ___________________________ 

Title:_____________________________ 

Email:____________________________ 

Name: _________________________ 

Title:___________________________ 

Email:__________________________ 

Name: _______________________ 

Title:_________________________ 

Email:________________________ 

To register for PCC events, visit our website: 

www.bostonpcc.org 

NATIONAL PCC DAY 
On, Wednesday, September 10, the Postal Customer Councils of Central Massachuse�s, 

Providence, Southeastern Massachuse�s and Greater Boston hosted “Na#onal PCC Day” 

at the beau#ful Conference Center in Waltham Woods.   

Co-emceed by Mike Powers, Greater Boston’s District Manager and Karen McCormick, 

of the Field Companies, this extraordinary event featured speakers James P. Cochrane, 

Chief Informa#on Officer of the USPS and Leo Raymond, Vice President of the Associa-

#on of Marke#ng Service Providers. 

The PCC event also offered 3 diverse educa#onal breakout sessions.  Pat Ring, Director 

of Mail Services for Boston University and Jerry Kelley, Supervisor of Business Mail Entry 

(USPS), presented: “Keeping up with Postal Changes.”  Bernade�e Lundbohm, Postal 

Inspector, presented: “Security and Fraud Preven#on; All Included in the Price of a 

Stamp.”  Sco� Gilman, Senior Sales Execu#ve (A) presented: “Augmented Reality/QR 

Codes.”   

The Event received high praise from the 160+ a�endees…with some sta#ng that this had 

been “the best PCC Day they had been to in years.”   
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Amazon Remains A Mail Volume Friend To The USPS 

Recent changes to package mail costs for Priority, Priority Express and other package service categories has hit the 
compe��on head-on at United Parcel Service and FedEx.  

The lower postal prices are coming around the same �me that the other two parcel giants are ge�ng ready to raise 
their prices. FedEx and UPS are arguing that the Postal Service has a monopoly on le�er delivery and that gives it an 
unfair advantage.  

However, the issue here is parcel pricing and not le�er delivery. If anything, le�er size mail is con�nuing to be the big-
gest volume and revenue decline at the Postal Service.  

The Postal Regulatory Commission agreed with and gave their blessing to the lower rates at USPS and now Amazon 
has demonstrated that it is willing to deepen its rela�onship with the Postal Service.  

Amazon likes the fact that the Postal Service is delivering 40 percent of the world’s mail and to every one of more than 
160 million addresses six-days a week and is now delivering Amazon packages on Sunday from the Amazon Everything 
Store. Now Amazon is tes�ng selected grocery deliveries in several ci�es.  

FedEx and UPS argue that their revenue will be siphoned away by the be�er package rates offered by the Postal Ser-
vice because the Postal Service has their monopoly that requires delivery to every address six days a week and also has 
a degree of mail pickup as other mail is delivered.  

While that may exist within the monopoly it is also mandated as part of the universal service requirement for the Post-
al Service required by legisla�ve mandates for many years.  

Addi�onally, neither compe�tor men�ons that they also have delivery contracts with the Postal Service for moving 
airmail where private airlines have neither the schedules nor the capacity. It may also be indica�ve of Amazon’s reac-
�on to poor delivery of packages last holiday season a-er the volume was misjudges by both couriers.  

A-er all that is what compe��on is all about in the real world. It may be �me for other package providers to make 
wise economic decisions as well. 

 

This ar�cle is reprinted with permission from Edward Mayhew, publisher of “The Railway Post Office”, the monthly Newsle%er of Eddie May-

hew’s Classifica�on Sta�on.  Eddie was a member of the USPS Rates and Classifica�on Service Center prior to his re�rement and was, unequivo-

cally, THE expert on Periodicals, Publica�ons, and Second Class Mail.  Ed can be reached at edwardmayhew@gmail.com or you can check his 

website at EMCLASS.COM. 

Deb Visco Honored as PCC Member of the Year 

Northeast Area Industry Focus Mee�ng 

On Wednesday October 15th the Northeast Area Industry Focus Group mee#ng was held at the Providence Processing and Distribu#on 

Center in Providence Rhode Island.  The focus group mee#ng is held quarterly and is held at various loca#ons in the Northeast Area.  The 

purpose of the mee#ng is for Postal Service Representa#ves and Postal Customers to meet and share informa#on about Postal Opera-

#ons, upcoming changes, industry ini#a#ves and other items of concern to the mailing industry. Betsy Shortell, Mark Fallon, and Pat Ring 

from the Greater Boston PCC Execu#ve Board were in a�endance.  Also a�ending  were Greater Boston District Manager Mike Powers, 

Marke#ng Manager Nick Francescucci and BSN Representa#ve John Donovan. 

The mee#ng was emceed by Marc Riley of the Postal Service, Kim Walz of the Cathedral Corpora#on, and Cindi Muldoon of DST. Speak-

ers included  Rick Uluski, Northeast Area Vice President of Opera#ons, Dave Williams, Vice President of Network Opera#ons for the USPS, 

Lisa Bowes, Manager Account Services and Postal Affairs, and Pete Pagano, Classifica#on Specialist for the USPS Pricing and Classifica#on 

Service Center (PCSC). 

 

The next NEA Industry Focus Group mee#ng will be in the spring of 2015 with the date and loca#on s#ll to be determined. 

During the PCC Day event on Wednesday September 10th, the Greater 

Boston PCC recognized Debra L. Visco as our PCC Member of the 

Year.  Deb  is the Manager of Distribu#on Opera#ons for The NEJM 

Group, Massachuse�s Medical Society.   Deb has served on the Greater 

Boston PCC Execu#ve Board since 1999, and has held the posi#on of 

Treasurer since 2000.  She has been instrumental in the growth and 

success of the Greater Boston PCC and has done outstanding work on 

increasing membership, upda#ng our website (including the recent mi-

gra#on to a new host), maintaining an archive of the history of our PCC, 

including  the keeping of the past history, preserving samples, names, 

dates and context for our ac#vi#es, and most recently has played a 

large role in the organiza#on of the Na#onal PCC Day Event.  Deb has 

also worked diligently promo#ng educa#on throughout the PCC and the 

Industry.  Deb is recognized for her #reless commitment to excellence 

and for all of the hard work she has done suppor#ng the PCC.  Congrat-

ula#ons Deb!  (Pictured leI to right, Mike Powers , District Manager, - 

Greater Boston,  Deb Visco, NEJM Group—PCC Member of the Year, Karen McCormick, The Field Companies) 

 
Upcoming  PCC Events—Join Us! 

• January —Mailer’s Scorecard—Are You Ready?  

• 1/27/2015 9:30 a.m. - 11:00 a.m. Northwest Processing Center—Waltham 

• February  - Iden�ty The- Session and Passport Processing.   

• 2/12/2015  Northwest Processing Center—Waltham.  

• March—Shred Day—Cambridge Post Office 

• 3/7/2015 10:00 a.m. 

• April  - EMCM/MDP Cer�fica�on.  Time & Loca�on TBA 

 

USPS BOARD OF GOVERNORS CREATES TEMPORARY EMERGENCY COMMITTEE 

As a result of the Senate’s failure to approve the President’s nominees to the USPS Board of Governors, effec#ve December 8, 2014, the 

Board no longer had six (6) members to form a quorum. 

An#cipa#ng Congress’s failure to act, the Board adopted a resolu#on regarding the exercise of power, absent a quorum, on November 

14, 2014.  However, the resolu#on was not published in the Federal Register un#l December 16, 2014.   The resolu#on defines the exer-

cise of those powers reserved to the Board upon the loss of a quorum of the Board.  During the #me when there is not a quorum, those 

powers needed to provide the con#nuity of opera#ons would be delegated to a Temporary Emergency Commi�ee made up of the re-

maining members of the board.  The Governors also issued a resolu#on regarding the exercise of powers vested solely in the Governors, 

as dis#nguished from the Board of Governors.   The resolu#on clarifies that the inability of the BOG to cons#tute a quorum does not 

inhibit the remaining Governors authority to exercise those powers vested solely in them, with the concurrence of an absolute majority 

of the remaining board members. 

The Governors issued the resolu#ons aIer reviewing the plain language of the statute.  They determined that with one express excep-

#on (removal of the IG) , there is no requirement that a specific number of Governors be in office in order to exercise those powers vest-

ed solely in them.  

Rather, the statute general specifies that there must be the concurrence of an absolute majority of the Governors then “in office” or 

“holding office” in order for the Governors to exercise those powers. 

For more informa�on visit 

www.bostonpcc.org 


